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COUNCIL – 16 FEBRUARY 2012 
 
 

ITEM 6 - QUESTIONS SUBMITTED BY MEMBERS OF THE COUNCIL 
 
(1) Question from Councillor Jones to the Cabinet Member - 

Environmental - (Councillor Shaw) 
 
 “It has been reported in a recent publication that a Rogue bin crew has 

been operating in Ainsdale ward.  This is causing concern and upset to 
the residents within my ward.  Can you confirm if such a crew has been 
operating.” 

 
 Response: 
 

“With something approaching 10,000,000 refuse collections a year by 
the Council’s own refuse collection staff and by its contractor Palm (in 
relation to recyclables), the Council occasionally gets things wrong, 
and for that I apologise. 

 
The main point is that we should try to put things right as speedily as 
possible. 

 
In relation to any recent case of Ainsdale residents having concerns 
about the refuse collection service, the one I am aware of involves a 
refuse vehicle regularly “laying over” for a break in an inappropriate 
location.  One of Cllr Jones’ ward colleagues has dealt with the 
problem and I understand that he is very happy with the way that the 
department has handled the matter. 

 
If Cllr Jones knows of any other residents who are concerned or upset 
in any way about any aspect of the refuse collection service, then my 
advice would be as follows (as to any councillor): 
 
(i) The residents should be asked to contact the Sefton Plus call 

centre on 0845 140 0845, or 
 
(ii) The Councillor, on their behalf, should contact Sefton Plus or 

management within Sefton’s cleansing service, or 
 
(iii) In the event that the councillor is unhappy with the response in 

(ii), or feels that there is a “systemic” problem, then I would ask 
them to contact me as Cabinet Member responsible.” 
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(2) Question from Councillor Papworth to the Cabinet Member - 
Transportation - (Councillor Fairclough) 

 
 “How much net income has been generated so far, since inception 

from charging for car parking at Crosby Civic Hall?  What was the cost 
of installing the “pay-and-display” machines?; and how does the figure 
compare with the market research which was no doubt undertaken 
before the scheme began?” 

 
Response: 

 
Crosby Civic Hall Car Park and Hougoumont Avenue Car Parks in 
Waterloo have been treated as one scheme for the introduction of 
parking charges. I can confirm the following net income from the car 
parks (net of VAT and enforcement / cash collection costs) 

 
 From Monday 28th November 2011 to Sunday 12th February 2012 ( 11 

weeks) 
 

Hougoumont Avenue     £9,337.73 
Civic Hall                        £1,419.09 
Total                             £10,756.82 

 
The cost of installing the pay and display machines and associated 
signing was £28,000 and was funded from the Capital Programme. 

 
The original projection for the income from the two car parks was 
£47,000. Based on income to date the full year income should be just 
over £50,000. 

 
(3) Question from Councillor Brodie-Browne to the Cabinet Member - 

Children, Schools and Families - (Councillor Moncur) 
 
 “Many Southport residents have become alarmed by reports that 

Birkdale High School has been put into ‘special measures’ following an 
Ofsted inspection.  Can the Cabinet Member report on any meetings 
he or the Council’s senior staff have had with the Chair of Governors or 
Headteacher?” 

 
 Response: 
 

“As members will be aware Birkdale High School converted to an 
academy in August 2011.  As part of the process the Local Authority 
were instructed by the Secretary of State to cease maintaining the 
school. 

  

Birkdale was inspected by Ofsted on 12/13 December 2011 and as a 
result of that inspection was placed in special measures (the lowest 
category in which some 9% of secondary schools nationally sit).  Whilst 
the Local Authority have no statutory role in respect of academies it 
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was felt that we had a moral obligation to the pupils in the school and 
immediately the Council became aware of the inspection result senior 
Officers contacted the Chair of Governors to offer support if it was 
needed and this was followed up in writing, on behalf of the Cabinet 
Member, on 15 December.  This  support was offered on the basis of 
our recent track record with St Wilfrid's, where the team assembled by 
the Local Authority moved the school out of special measures in the 
space of four terms (virtually unheard of).  The Chair of Governors 
declined to take up the offer at that time. 

 

Statutory responsibility for intervention in failing academies rests with 
the Secretary of State and senior Officers contacted the DfE on 18 
January to enquire as to their plans and to offer support from the Local 
Authority, based on our recent track record, if it was needed.  The local 
Authority was contacted by the Department for Education (DfE) on 8 
February explaining that they had received a copy of Birkdale’s action 
plans which were being evaluated,  and would be meeting with the 
academy within the next couple of weeks but stating that the Head 
Teacher was unaware of  Sefton’s offer of support. The Strategic 
Director immediately wrote to the Chair of Governors to reiterate that 
support from the Local Authority was available if required.  The Chair of 
Governors responded to say the original offer had been discussed with 
the Head Teacher and they had decided to enlist support from another 
local authority (which we understand to be Liverpool). 

  

The DfE have been asked to keep Sefton up to date with progress.” 
 
Councillor Brodie-Browne gave advance notice of the following 
supplementary question to the Cabinet Member: 
 
“What have we put in place for the schools that have not opted out, to 
support them through the new Ofsted inspection regime?” 
 
Response: 
 
“The new Ofsted inspection framework came into effect on 2 January 
2012 (Birkdale High School was inspected under the old framework).  
In order to prepare schools for the new framework, a series of training 
events have been held for school leaders and governors.  Schools 
performance is monitored by the Local Authority and school specific 
targeted support is provided for schools as required.  Support for all 
maintained schools is provided in the run up to an inspection, during 
the inspection and as part of any follow-up action required. 
 
As colleagues may be aware, the new Ofsted Chief Inspector took up 
post in January and has already indicated that he will revise the 
inspection framework.  Officers will ensure that maintained schools are 
kept up to date with any changes, with specific support available for 
individual schools.” 
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(4) Question from Councillor Shaw to the Cabinet Member - Older 
People and Health - (Councillor Porter) 

 
 “In relation to the recent award (on the basis of a combination of quality 

and price) by the Council of new Domiciliary Personal Care Services 
contracts for a 5 to 7 year period from 1 April 2012, I wish to ask the 
Cabinet Member the following questions: 

 
 1. Which companies are currently contracted, until 31 March 2012, to 

provide the service and what geographical areas do they cover? 
 
 2. What prices were quoted in each of the 6 new geographical areas 

by: 
 

  (a) the successful tenderer for that area, and 
  (b) any existing providers (identified in 1 above) who may have bid 

in that area?” 
 
 Response: 
 
 “The Procurement process was a Part El open process tender ).Mt3 

(European Procurement) via the North West Procurement Hub “the 
Chest” which is open to all local, national and international 
organisations in line with European legislation. 

 
 The evaluation of bids was carried out by Commissioning staff and 

Social Work Managers who are involved in service delivery and scoring 
was moderated by the Corporate Procurement Team. 

 
 The scoring was assessed on the basis of 60% for Quality and 40% for 

Cost in order to be able to deliver an innovative, responsible and 
sustainable service to service users.  The process of getting to contract 
with successful bidders is in the concluding stages and commercial 
negotiations on the final contracts going forward are underway.  For 
this reason, it would be inappropriate to release commercial 
information at this stage save to say that the Council, in carrying out 
this exercise, has produced a better service delivery model at a more 
economical rate which will allow flexibility for managers going forward.” 

 


